RPL Branch Statistics YTD
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RPL Branch Statistics YTD

Jan - Dec
2022 2021 2020
DEFINITIONS
N OTA RY Circulation: Includes the circulation of all library materials both
over the desk and virtual/e-content.
Arnett- | 548 Library Cards: New patron registrations. Excludes renewals.
Charlotte. mmmem 68 Service Hours: Hours the library is open to the public.
63 Visits: Door count of persons entering the library.
Douglass- Ref ions: i iri ff d
. 125 eference Questions: Questions requiring staff to recommend,
Lincoln-  pre— interpret, evaluate, instruct, etc.
Lyell- = 4 Non-reference: Directional questions. E.g., What are the hours?
Maplewood- | 204 Whereis__?
mmm— 167 Notary: Notary Public acts. Each signature counts as one act.
Monroe- g 127 Computer Hours: Hours patrons used the public PCs.
Sully- = WiFi Uses: Number of log-ins to the public WiFi.
Wheatley- 0 Group Programs: In-person and online programs. Excludes one-
Winton- 346 on-one programs and take-n-make.
rom— Program Attendance: Attendance at Group Programs. Excludes
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